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Public Service Commission of South C_rottna

101 F._ecudve Center Dr,, Suiee I00

Cohtmbla, SC 29210

P.001/002

0£S
Fax=80_-896.-5199

www.psc.sc,gov

* Required Fields

Date: * 10/16/2012

Letter of Protest

in Docket - l_q_q. -

Email form to= contact@psc.sc.gov

Protestant Information: [

Name* Mary E Knapp

Mailing Address * '3098 Point Clear Ddve

City, State Zip * te_laoay , so 29708 Phone* 8036485098

E-m_/i marTbknapp@comporlum:net

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the

subject of this pending procccdlltg? (This section _ bo completed. Attach additions{ informationif necessary.)

Yes, [ am a customer of the Companythat Is the subject ofthie pendingproceeding,

t_

2. Please give a concise statement of your protest. * (This section mustbe completed, Attac_ditJonal Informationifnccessoz'y.)

0It%an.outrage to have to have another 18_ added to our water and 66% added to our sewage..,,wa had a rate IncreaseIn
2010 and already pay substanUaUymorethen NEW Tega Cay residence.

I weuld like to see the sewage-rates-tied to the water usage and nat be a flat fee upfront. Paying for sewage in accordance
withthe amount of water used Is far MORE FAR - rightnow If I leave for an extended absence, I may turn off yourwater,
but I still have to pay sewage avery month.THIS 18UNA_(_.EPTAaLE.

• 3. Do you wish to make an appearance at a hearing in this pl'oeeedlng, ifseheduled, and offer sworn testimony? * l

No thank you, I Justwant my protestto he counted,acknowledgedand make change.
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1.%hat is your connection or interest in this case? a For example, are you a customer of the Company that Ia the
subject of this pending proceeding? (Tbia section mutt be completed. Attach additional information if uccaaaey.)

Yea, I am a customer of the Company that ls the subject of gtis pending proceeding.

2. Please give a concise statement ofyour protean * tibia taction muai be completed. Auacha&ditlccat Infonnadcn Ifncccaauy.)

It's an outrage to have to have another 'I 8% added to our water and 66% added to our sewage....we had a rate Increase In

2010 and already pay substantially more than NEW Toga Cay residence,

I would like to see the sewage rates tied to the urater usage and not be a get fee up front. Paying for sewage In accordance
with the amount of water used Is far MORE FAIR - right now If I leave for an extended absence, I may turn off your water,
but I still have to pay sewage every month. THIS IS UNACCEPTABLE.

3. Do you wish to make an appearance at a hearing in thta pi oceedlng, ifscheduled, and offer sworn tcattmony? *

No thank you. I just want my protest to be counted, acknowledged snd make change.
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